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e NOTE: If you are on campus and connected to either
Ethernet or “eduroam” skip to “step 2”.

e For all OS follow 2-5. Windows continues with 6-7.
Mac users go to step 8 when finished with steps 2-5.

Step 1: If you are off campus,
you will need to connect to the
MSU VPN which can be found
here: Article - Cisco
AnyConnect VPN Client...
(msstate.edu)

Follow the Download and
Installation instructions, then
follow the Connecting to MSU
VPN Instructions.

Important Note: Please make
sure to select STUDENT
GROUP when downloading
and connecting to VPN.

Cisco AnyConnect VPN Client:
Installing/Connecting to the MSU VPN on
Windows
W cisco = anyconnect * VPN # virtual * network = windows
Please do not use the Microsoft Edge browser to download the VPN client at this time as you
may be unable to complete the download. Other browsers such as Mozilla Firefox, Google
Chrome, and Internet Explorer should allow you to download the client successiully.
Click each section title to expand/collapse that section
Download & Installation Instructions

Connecting to the MSU VPN €——

Disconnecting from the MSU VPN



https://servicedesk.msstate.edu/TDClient/45/Portal/KB/ArticleDet?ID=1546
https://servicedesk.msstate.edu/TDClient/45/Portal/KB/ArticleDet?ID=1546
https://servicedesk.msstate.edu/TDClient/45/Portal/KB/ArticleDet?ID=1546

Step 2: If you have not set up
your engineering password,
visit:
https://it.engr.msstate.edu/ssp/

You will be asked to login

with Net-ID and Net password.

Then enter your desired
engineering password and
confirm it.

We recommend you use the
same password for
engineering as NetPassword

Step 3: Log into Ravada VDI
link, using your NET ID and
the ENGINEERING password
you set in the step 2.

Link: https://cse-vdi-
01.cse.msstate.edu/

# Self service password

BAGLEY

COLLEGE OF ENGINEERING

J[STATE R

Change your password

Info! This webpage will only reset your password for ENGINEERING Account. This will
not reset your password for UNIVERSITY Account

Login & | Yesoss
New password & New password
Confirm a Confirm

RAVADA VDI

WELCOME

Acme VDI service

A viewer is required to run the virtual machines



https://it.engr.msstate.edu/ssp/
https://cse-vdi-01.cse.msstate.edu/
https://cse-vdi-01.cse.msstate.edu/

Step 4: Once logged in, click
“Start” under the virtual
machine.

Choose a Machine to Start

mn_windows11

Step 5:

Now that the machine is
started, a window will open
showing “Display”, “Machine
Information”, and “Open
ports”.

When first opened, it will say
the port is “down” like in this
picture. Before attempting the
next step, give it time to

change from “down” to “up”.

Open ports®
) dp - 3389

Step 6 (Windows): Mac
Users see step 8!Linux Users
see Section Below!

You will now open “Remote
Desktop Connection” on your
PC. You will then Copy and

Open ports|reopen
ﬂrdp’lw - 3389




Paste YOUR address from the
“Open ports” section of VDI
(underlined).

Step 7: After copying and
pasting in the “Computer” box,
click connect.

You will be prompted to use
your ENGINEERING\NET-
ID and ENGINEERING
Password.

Click “yes” if it asks to accept
certificate. Now, you should be
connected to the Virtual
Machine.

Remote Desktop
*»¢ Connection
Computer: 130.18.208.57.:60004 v

User name: ENGINEERING\Net-ID

You will be asked for credentials when you connect.

v  Show Options Connect Help

Step 8 (Mac users): You
will now have to install
“Microsoft Remote Desktop”
from the App Store.

>

Microsoft Remote
Desktop 10




Step 9: After installing
Microsoft Remote Desktop,

open the app and select “Add
PC”.

Step 10: After clicking Add
PC, a window will open,
asking for the PC
name/address. Enter the
underlined address from Step 6
in this box.

Once the address is entered,
click add.

Add your first PC connection
to get started.

Add PC

PC name: 130.18.208.57:60005
User account: | Ask when required
General Display Devices & Audio  Folders
Friendly name:

Group: | Saved PCs

Gateway: | No gateway

+ Reconnect if the connection is dropped

Connect to an admin session
Swap mouse buttons




Step 11: After clicking
add, the PC will show up
on the main screen. Double
click it and enter your
ENGINEERING\NET-ID
and Engineering
Password in the prompt.

After clicking continue,
you should load into the
Virtual Machine.

Enter Your User Account

This user account will be used to connect to 130.18.208.57:60005
(remote PC).

Username:

Password:

Show password

Cancel

Acessing VM For Debian/Linux

Step 1: Go to your Ubuntu
apps and select Remmina.
This is what we are using
for connection from
Ubuntu. If your on another
Distro of Linux please use
your preferance of RDP
software.
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Step 2: Click the page with
a + in the top left of the

application window that is
highlighted red.

Step 3: We are going to
create a connection profile.
You can change the name
to anything you want. The
main thing is where it says
server you want to paste
your address from step 6.

Share folder

Restricted admin mode

Password hash

Left-handed mouse support Disable smooth scrolling
Enable multi monitor Span screen over multiple monitors

List monitor IDs

Cancel Save as Default Save Connect

o Q Remmina Remote Desktop Client = = - X
RDP ]
Close tab
Total 0 items. he
Remote Connection Profile X
hlanie Quick Connect
Group
Biotocol @ RDP - Remote Desktop Protocol ~
Basic Advanced Behavior SSH Tunnel Notes
server 130.18.208.57:60005 -
Username
Password
Domain

Save and Connect




. Remote Connection Profile x
Step 4: We are going to
o blams Quick Connect
tick the shared folder box _—
and select our local drives Frorect ® Fop-Remote Desktop Frotoco -
we want avaliable to our -
Username
Workstatlon. Password
Domain
Share folder @ File system —
Restricted admin mode
Password hash
Left-handed mouse support Disable smoothscrolling
Enable multi monitor Span screen over multiple monitors
List monitor IDs
Resolution © Use initial window size Use client resolution
P Cancel Save as Default Save Connect Save and Connect
Ste 5 . This Will C()I’I‘ect i Remote Connection Profile X [
| Lk
. bame Quick Connect
your resolution to whatever
1 @ RDP-Remote Desktop Protocol ~
size you prefer. We
° ° Share folder @ File system -
recommend Keeping it on :
Restricted admin mode
o [
Client Resolution. Then passuerd st
d d Left-handed mouse support Disable smooth screlling
save a'n ConneCt a'n you Enable multi monitor Spanscreen over multiple monitors
are in Our VM List monitor IDs
y ' Resolution Use initial window size O Useclient resolution
Custom
Colour depth Automatic (32 bpp) (Server chooses its best format) ~
Network connection type None -
Keyboard mapping e
Cancel Save as Default Save Connect Save and Conneckt

Acessing Local Drives in VM




Step 1: We are now going
to map your local drive to
the VM. First Step launch
“remote desktop
connection” from search
bar.

Best match
& Remote Desktop Connection ~
-
™ app 3¢
Settings

%: RemoteApp and Desktop
Connections

ﬂl Require Network Level
Authentication for Remote Desktop
search the web

- [ open file location
2 remote desktop connection for mac ! !

See web results 3 pin to Start
£ remote desklop connection 5 1 Pin to taskbar
manager
£ remote desktop connection >

/C remote desktop connection for mac

0 remote desktop connection
- =—-managecdownload . __
)
|

Remote Desktop Connection

£ Remote Desktop Connection

Step 2: On the main
interface of Remote
Desktop Connection,
switch from

the General tab to

the Local Resources tab,
and in the Local devices
and resources column,
click More.

& Remote Desktop Connection -

| Remote Desktop
»¢) Connection

Remote audio
G Configure remote audio settings.

Keyboard
Apply Windows key combinations:

Only when using the full screen w

Example: ALT+TAE

Local devices and resources

./ Choose the devices and resources that you want to use in
Z2|  yourremate session.

Printers Clipboard
[ et 1
1 More.. !
[l
(.« Hide Options Connect Help




Step 3: On the Local
Devices and Resources
interface, check the Drives
and click OK. You are also
able to expand the Drives
tree and select C: drive.

& Rernote Desktop Connection

| Remote Desktop
<) Connection

Local devices and resources

Choose the devices and resources on this computer that you wart to

use in your remote session.

[+]5mart cards or Windows Hello for Business
o= o PR =
b !

&0 Tafture devices
[ Jother supported Flug and Play (PnP) devices

Step 4: Once you are
logged into VM. (See step
4 if you aren’t logged in)
You can view your local
drive from Opening file
explorer. Then selecting
This PC. This Will bring a
screen up and select “C on
{Your computers name} .

B This PC X +
Tl sort -V
£ ~ M > ThisPC »
% Home v Devices and drives
om isk (C:
- Local Disk (C:)
-]

23.1 GB free of 79.2 GB

& Desktop

4 Downloads ~ Network locations

» CSE Dept (X:)

= Documents

B 1 GB free of 45.9.GB
Pict i i

I8 Pictures v Redirected drives and folders

; )

) Music C on CSE-C5083Y2

u Videos -—><
5> [l This PC
> S Network

i'= Q Search




Contact Information:
Email: support@cse.msstate.edu




